
Grants Application 

Application Details
Fund Holehird Trust 17/18 (Groups) Application no 20216
Project cost £18,202.00 Amount requested £11,260.00
Amount 
recommended

£1,610.00 Grants Officer Ellen Clements

Applicant Details
Organisation Kendal and South Lakes Centre for 

Independent Living 'One Voice'
Name Pam Flitcroft

Post Town KENDAL District South Lakeland

Grant Priority 1 Index of Multiple 
Deprivation

117

Aims of the 
group

Kendal and South Lakes Centre for Independent Living "one Voice" has been established to 
provide advice on any disability or carer issues, welfare advice, information and support and 
the hiring of disability living and mobility equipment to and for people with any form of long 
term illness or permanent or temporary disability.

We assist people with forms for Personal Independence Payments, Earnings Support 
Allowance and Attendance Allowance as well as applications for a Blue Badge.  We will also 
act as advocates if their application is turned down and they need to apply for a Mandatory 
Reconsideration or go to a Tribunal appeal.  We have equipment such as rollators, frames, 
commodes and wheelchairs that we hire out to both people who live locally and are waiting for 
NHS equipment and to visitors to Cumbria who are unable to bring their own equipment on 
holiday with them.  If people are unable to get to the office for any of the services we offer 
then we do home visits and will deliver equipment within a 25 mile radius of Kendal. The 
most important aspect of what we do is always being available to listen.

Previous Funding Details
No. of grant 
applications

4 No. of 
approved 
grants

2 Total Amount 
Awarded

£1100.00

Project Details
Project title Going Forward
Project detail We are a disability charity run by people with disabilities, for people with disabilities. We offer 

various services such as advocacy, the sourcing and assisting with applying for relevant 
benefits and grants for disabled people and providing for hire various items of disability living 
and mobility equipment.  We would like to continue to build on the very strong foundations we 
have formed over the past few years. We have been operating the new scheme for over 5 years 
now and it is going from strength to strength.  We want to be able to reach more people and to 
continue and then eventually increase the hours we are open and also increase the range of 
services we offer in line with our service user’s requests. The hire of equipment is available to 
both locals and visitors to Cumbria. When people come on holiday they are unable to bring 
their own equipment and need to hire things up here.  We are the only place that has things like 
wheelchairs, zimmer frames, rollators and bathing aids for hire.  There is no charge for this 
only a donation if they can afford it.  There is a charge for the mobility scooter hire.  We will 
deliver or collect the equipment 7 days a week up until 8pm.  We manage to make a small sum 
each year from the hire of equipment and that goes towards our running costs.

Need We knew this service was needed as when we operated solely as a Shopmobility scheme our 
service users used to tell us what they needed but as it was not within our remit we couldn't 
really help.  When we decided to up our game in 2011 we again asked people via questionnaire 
what services they would like and these are the services we now offer. We are increasingly 
busy with applications for grants and benefits and the long term hire of equipment.  The short 
term loan of scooters as in the old Shopmobility is no longer a large part of what we do, in fact 
it is a very minimal part with less than 1000 uses a year.  This is mainly because scooters have 
gone down so much in price and we have helped many people get scooter via grants from 
organisations such as Royal British Legion and SSAFFA, trade Beneficial Societies and other 
non-statutory bodies.



Disadvantage The people who use our services all have the same thing in common be they disabled, 
chronically sick, temporary disabled due to illness or accident or frail elderly; their mobility is 
impaired and they are unable to access the facilities the more able bodied can.  Many are 
socially isolated due to their lack of mobility and lack of finances. Many are unaware that they 
can apply for welfare benefits or which ones are available and those that do know about them 
have no idea how to make a claim or are physically or mentally unable to complete a form 
properly.  We do home visits to help with completing forms to those who are unable to get to 
the office through anxiety or disability.  We offer this 7 days a week up to 8pm.  This time is 
given free by myself and 2 other volunteers who are also fully trained.

Benefits The services we offer are of great benefit to our service users, their familial carers and other 
family members.  To know that there is someone you can talk to, who can help you complete 
forms or who can point you in the right direction for other services without having to wait for 
an appointment is so very important; especially to older and more frail disabled people/ carers. 
At present there seems to be constant reviews of people who are claiming the support element 
of Earnings Support Allowance. They get the allowance, usually after appeal, and 2 months 
later they are getting told they have to have further assessment and their allowance is stopped.  
This lack of financial security is bad enough if you are well but if you are ill on top it is soul 
destroying not to mention the stress this causes, not just for the person with the disability but 
their dependants as well.  We hope that with the knowledge that there is an organisation that 
can help without having to wait weeks for an appointment it will help alleviate some of that 
stress and anxiety.  We accompany people to assessments if required and to Court Tribunal if 
things go that far. The major outcome will be the continued and long term operating of the 
services we offer.  We are not like the CAB. We are unique in that our main focus is people 
with disabilities regardless of age or type of disability and we offer an open door policy with 
no appointments necessary.  If people come in with their forms and have all the information 
that is needed we will do the forms that day, regardless of what time we are supposed to close.

Measure All our activities are logged on the data base and on hard copy.  The information received is 
collated and presented at the bi monthly Trustees meetings.  This information is vital in 
ensuring we have a true measure of all the services on offer, that we are meeting our service 
user’s expectations and that we are not wasting money on services that are no longer needed.

After funding 
ends

We want to see this project continuing year on year until we are no longer needed. We will 
know when or if this happens through the information received as above. We are constantly 
researching for and looking for funding to take us over the next 3 years. After that we will be 
looking for funding for the following 3 years.

No of beneficiaries 1760 No of volunteers 6

Expenditure
Staff costs: £8,000.00
One part time (20 hours) salary NJC scale 23 pro rata 
=£12200.00
This includes employer costs
Payroll Services from Cumbria CVS @£16 per month =     
£192.00

Operational costs: £2,000.00
Insurance                            2400.00
Telephone and Internet         550.00
Stationery and Postage         680.00
Professional fees                   260.00

Office, Overhead, Premises Costs: £260.00
Rent and rates after 80% charity reduction on the rates

Capital costs: £1,000.00
Replacement batteries and bushes for 6 scooters

Publicity costs: 
All our advertising is done on Facebook where we post to 
around 60 pages every 3 weeks. The pages we post to are 
sited within a 40 mile radius of Kendal.. Occasionally we 
will have to pay for an advertisement in the local paper

Income
Amount of 
funding raised so 
far

£4,470.00 £1500 from Kendal Town Council, self-generated funding £1850, 
£1120 from the Co-Op Community Grants

Applying 
Elsewhere

Yes Applied to Hadfield Trust for £5000, applied to Edgar E Lawley 
Foundation for £1500, applied to Santander for £1000.  Also other 
trusts when we receive information on them via Funding Central and 
Cumbria CVS

Quotes Received No



Assessment
Assessor’s 
comments 

Kendal and South Lakes Shopmobility was established in 1996, registered charity no 1072862. 
It started off as a shopmolitity service in Kendal but due to funding cuts (and issues with 
recruiting enough volunteers to keep it open), it ceased to exist in February 2012 when it 
became Kendal and South Lakes Centre for Independent Living 'One Voice', a disabled support 
charity with a £9,500 grant from the People’s Health Lottery. The applicant is based in 
Westmorland Shopping Centre’s multi-storey car park (open Monday, Tuesday, Wednesday 
and Friday 10am-4pm) and offers a drop in service, providing a comprehensive range of 
support for the disabled, including advice on benefits, healthy eating, exercise and an advocacy 
service as well as selling or hiring specialist mobility living aids. There are over 10,000 people 
with a disability of some form in the area and the applicant is the only provider of mobility 
scooters etc. I do have concerns that the organisation is aiming to provide information services 
similar to those available from other sources, eg Citizens Advice, Leonard Cheshire Disability, 
Age UK, but the need may be there for additional providers? No quotes provided. 
Amount requested is too large for this fund so recommend a contribution for the full cost of 
scooter repairs and rent & rates.
Priority Group - disabled people.
Charitable objectives - to relieve beneficiaries who are sick, convalescent, disabled or infirm 
by relieving their suffering or assisting their recovery.


